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BFFORF.

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2019-380-T — ORDER NO. 2020-74

FEBRUARV 27, 2020

IN Rlk Application of Upward Endcavom, LLC ) ORDER APPROVING
d/b/a Two Mrai anil a Truck of Grccnvific ti& ) REVISED TARIFF
Amend Tariff )

This matter comes before thc Public Service Commission of South Carolina

("Commission") on the Application of Upward Endeavors, LLC d/b/a Two Mcn and a

Tnick of (rrecnvillc ("Upward Endeavors," "Applicant" or "Company") to amend thc

Company's current tariff. Upward Endeavors presently holds a Class E HHG

("Houschohd Goods"') Certificate of Pubhc Convenience and Ncccssity (Certificate No.

9664-B) to transport household goods in South Carolina pursuant to the authority granted

by this
Commission.'pon

receipt of thc Application, the Commission's Clerk's Office instructed

Upward Endeavors to publish, onc tiinc, a Notice of Filing in newspapers of general

circulation in the affected areas of the suite. The purpose of the Notice of Filing was to

inform intcrestcd parties of the Company's Application and of the manner and time in

which to file thc appropriate pleadings for participation in the procccding. The Company

complied with this instruction and provided the Commission with proof ofpublication of

the Notice of I'iling. No protests or petitions to intervcnc were received.

'ee Commission Order No. 2002-219 issued in Docket No. 2002-25-T,
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By its Application, Upward Endeavors sccks approval to modify the Company's

current hourly rates for household goods moves and to make various modifications to

other rates, terms and conditions of the Company's current tariff.

The South Carolhta Oflice of Regulatory Stafl (ORS) c&nuplctcd a review of'he

propose&i tariff and submitted its findings to thc Commission on January 23, 2020.

ORS's Impact Study revealed that Upward Endeavors was in c&impliancc with thc

Commission's rules and regulations at its compliance rcvicw on Janumy 14, 2020.

Furthermore, ORS advises that Upward Endeavors is currently in compliance with all

tiling and reporting rcquuements, and no consumer complaints have been filed against

the Company within thc past twelve months.

Lastly, from the comparison report completed by ORS of the tardf modifications

proposed by Upward Endeavors to thc South Carolina Tariff Bureau's (SCTB) rates, it

appraus that the niajority of rates pmposcd by Upward Endeavors are below thc SCTB

r&itcu, while some arc above, where a c&nnparison rate is availablc. Although certain ol

the proposed rates are above the SCTB rates, we note that no other parties have tiled in

opposition to thc rates proposed by thc Company.

Ilaving considcrcd the Application, thc lack of opposition, and the results of the

ORS impact study, wc conclude that thc amcndcd tariff propos&st hy Upward Endeavors

is just and reasonable for the Company and its custoincrs. Accordingly, the Company's

Application to amend its current tarifl should be approved.

IT IS THEREFORE ORDERED THAT:

I. The Application ol'pwar&l Endeavors, I/LC d/b/a Two Mcn and a Truck
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of Grccnville to amenti its tariff is approved, subject ti& compliance with aH applicable

statutes, rules, and regulations. The approved revised tariff is attached as Order Exhibit I.

2. This Order shall remain in full force and cffect until further order of thc

Co&nnusslon.

BY ORDER OF TIW COMMISSION:

Cninef H. "Randy" Rendell. Cba&rn&sn

3ncetyn Bnyd. Cluef Clerk Executive l&irectnr



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

M
ay

18
2:33

PM
-SC

PSC
-2021-164-T

-Page
4
of12

Upward Endeav9rs, LLC d/b/a Two Men and a Truck of Greenville
South Carolina Household Goods TariA

REGUI.ATIONS AND SCHEDULE OF CHARGES APPLICABLE TO

CERTAIN INTRASTATF. HOUSEHOLD GOODS MOVES WITHIN THE

STATF. Ol SOUTH CAROI.INA
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Upward Endeavors, LLC d/b/a Two Men and a Truck ol Grccnville
South Carolina Household GoodsTarift'.0

TRANSPORTATIDNCIIARGES.

I. I Ilourly Rates and Charges..

1.2 Minimum lh)urly Chargm.

2.0 ADDITIONAL SERVICES .......

2.1 Bulky Article Charges (per item)...

2.1.1 Tanning Bmls ..
2.1.3 Fire proof lite cabincu lu'ul safes, lion( nu)dcl coplcnl..

2.1.4 Other lhllky Items.

2.1.1 Right to Decline tu Move I(cols.

2.2 I'iano ()barges...

2.2.1 Splnct, console or shullo planus.

2.2.2 Upright pianos (48 inches or taller)...

2.2.3 Baby grand pian(ac

2.2.4 Restrictions on Pilmu Moves.

2.3 Elevator or Stair Carry

2.4 Excessive Distanc or Long Carry Charges ..

2.5 Pick Up aad Dclivcry...

2.6 Packing and llnpacking.

2.7 Articles, Special Servicing.

2.8 Waiting Time

2.9 Fncl Surcharge.

2. IO Overnight Stomgc

2.1 I lintel Fcs.

2 12 Ilolding [)ec

3.0 RULES AND REGULATIONS ..

3.1 Ch((nvs...

3.2 (iovcrning Publications .

3.3 Items of Particuksr Value

3.4 Bill ofl )ding, Conlnlct Terms. and Conditions.

3.5 Delays.
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Upward Endeavors, L.LC d/h/a Two Men and a Truck ol Greenville
South Carolina Household Goods TariA

This tariff contains tbe regulations and rates applicable to thc provision of intrastate household goods moved by

Two Mcn and a Truck of Greenvillc. These services are furnished bctwccn points and places in South Carohioa.
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I Jpward Endeavors, LLC d/b/'1'wo Mcn and a Truck of Grecnvillc
South Carolina Household Goods TaritT

SECTION I

1.0 TRANSPOR'I'ATION CBARCKS
Transpnrtation Charges include the hourly rates as listed below.

11-611 miles 61+ Miles

I.I Hourly Rates and Charges
Mover will llc conducted oe s "straight ti(sc" basis, with s mininlum hourly charge as sc( out below plus sct(cll (ravel lilac. The
clock starts at the appropriate hourly rate when the movers leave the Two Men snd s Truck of (llocnvi lie ogi(n l(nation tin ci(hcr
Orccnvillc or Spa(a(nburg), snd Ihc clock stops when Ihc movers rcnlrn back Io Ihc otlicc once Ihcy have unloaded st the
Cite(on)C(S nCW hon)C. I lourly charge as sct ou( below snd (Ictcrnlinrsl by Ihc to(st tmvrl milcagc I'rom Ihc load loca(i(m torigin)
Io IIIC unlos(I Ioc It(on (destll'XIIIOO) pl(la (ICIOOI Imvcl Innc.
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2'90.00/hour

$ 120.00/hour

$ 155.00/hour

Hourly rate per one mover, residential—

Hourly rate per two movers, residential—

Hourly rate per three movers, rcsidcntial-

Additional movers: $40.00/hour

Additional truck: $50.00/hour

Houri Rates- We ke 4 &I' r tlnda

Hourly rate pcr onc muvcr, rcsidcntial-

Hourly rate per two movers, rcsidential—

$100.00/hour

$ 130.00/hour

$90.00/hour

f 135.00/hour

$ 170.00/hour
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Hourly rate per three mnvcrs, rcsidcntial— $ 165.00/hour

Additional movers: $40 00/hour

Additional truck: $50.00/hour

Additional trucks over one will be billed at the rates sct forth above.

L2 Minimum Hourly Charges

Customers will be chargod a two-hour minimum, and then in fifteen-minute increments thereafter. If customers
cancel within 48 hours ol'Ihcir move, Upward Endeavors wili charge Ihe applicablc minimuln.

Page 4 otg Order Exhibit 1

Docket No. 2019-380-T

February 27, 2020
Page 4 of 9
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IJpward isndeavors, l LC d/b/a Two Men and a Truck of Greenville
South Carolina Household Goods TarilT

SEE:"'~T52

2.11 ADDiTIONAL SERVICES

The following charges shall be assessed in addition to the hourly mtcs &toot&xi in Section 1.1 ofthis tarifl;

2.1 Bulky Article Charges (per item)

2.1.1 Tanning Beds

To move a tanning hcd, alone or along wiUi other household goods„ there is a flat charge of $90 in addition to
Uic appropriate hourly mte as sct forth in Section 1.1 above. Thc two-hour minimliiii appliea when moving a
tanning bcd, and additional time wifl bc charge&i in tifteen-minute incrcmcnis.

2.1.2 Fire proof file cabinets and safes, floor model eopiers

To inovc those items alone or along with other household goods (first floor to first-floor only unloss thcrc is an
elevator& is a flat charge of $90 in a&klition t&i thc appropriate hourly rite ies set loidi in Section I. I alxivc. 'I'hc
two hour minnuum applies when moving any of these itc&ns, and additional time will bc charge&I in flflccn-
minute increments.

2.13 Other Bulky Items

Any bulky articles not listed above will be charged the same as the appmpriate hourly rate.

2.1A Right to Decline to Move Items
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Two Mcn and a Truck ofGrecnville reserves the right to decline, at its sole discretion, to move particular items
because of their bulk or fragile nature. No slate top pool tables will bc moved.

2.2 Piano Charges

2.2.1 Spinet, console or studio pianos:

For moving a spinet, console, or studio piano, (first floor to tirst floor only unless an elevator is available),
alone or along with other household goods there is a fee of $90 in addition to the appropriate hourly rate as sct
forth in Section 1.1 above. Thc two hour minimum applies when moving a spinet, console or studio piano, and
additional time will be charged in fiflccn-minute incrcmcnts.

222 Upright pianos (48 inches or taller)

For moving an upright piano (first floor to first floor only unless an elevator is available), alone or along with
other household goods there is a fee of $ 120.00 in addition to the appropriate hourly rate as sct forth in Section
above. Thc two hour minimum applies when moving an upright piano, and additional time will be charged in
fifleen minute increments.

Page 5 ei 9
Order Exhibit 1

Docket No. 2019-380-T
Order No. 2020-74
February 27, 2020
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Upward Endeavors, LLC d/b/a Two Men and a Truck of Grccnvillc
South Carolina Household Goods Tariff

2.23 Baby grand pianos

I'or moving a hahy grand piano (I&rat tloor t6 first floor only unless an olcvator is available), almlc or along with
other household goo&La there ix a fcc ol $ 1$0.00 in addition to thc appropriate Imurly rate as sct lorth iu Srctiou
L I above. 1'hctwohourminimum applies when moving a baby grmld piano, and additional time will bc
clrsrge&l in liaccn-mimito incrcmcnts.
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2.2.4 Restrictions on Piano Moves

All other types of pianos not listed in this Section 2.2 will be refcrrcd to piano movers.

2D Elevator or Stair Carry

Two Mcn and a Truck of Grccnville docs not charge an additional fcc lor elevator or stair carry, cxccpt rss

spccilicd in Section?.I shove.

2.4 Excessive Distance or Long Carry Charges

Two Men and a 1'ruck of Grecnvillc docs not clmrgc customers an ad&litional fee I'or carrying articles
excessive distanco, long airry charges, articles, or special serving. 1hesc charges &lre thr same as
appropriate lulurly rite.

2.5 Pick Up and Delivery

Two Men and a Truck of Greenville does not charge an addidonal fee for making additional pick- ups or
deliveries after the initial stop.

2.6 Packing aad Unpacking

We do not charge an additional fee for packing and unpacking. The packing is the same rate as the hourly
rate listed in section i; plus the cost ofpacking materials and sales tax on the materials.

Wc src not rcsponsiblc I'or items packed by lhc customer. Boxes containing fragile or brcakablc items must bc

properly lallelcd. Wo rcscrvc thc right to dcclinc any moves consisting ol'extremely large or fragile items.
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2.7 Articles, Special Servicing

Thc rates and charges in this tarifl'do not include servicing or c&mncction ol. appliances such ax ffccacrs,
rcl'rigerators, washcrrs drycrs, and similar articles.

2.g Wailing Time

C&stomers will be charged for waiting tune the same as thc appropriate hourly rate.

Pages of 9
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Upward l. ndeavors, LLC d/h/a Two Mep and a Truck of Greenville
South Carolina Household GoodsTaritt'.9

Overnight Storage

Overnight storage of a customer's items on a truck will be charged at a rate oi $200.00 pcr night.

2.la Hotel Fee

I or moves within South Carolina totaling morc than I 50 miles onc way, there will be a hotel fcc of$2$0.00 for
Iwo mcn or $300.00 air three Incn pcr liight.

2.1 I Holding Iree

If customer nccds itcnrs held on a truck I'or ruore than four (4) hours on a scheduled move day, the customer
will be charged a fee of$300.00.
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Upward Endeavors, LLC d/b/a Two Mcn and a Truck ofGreenville
South Carolina HouschoM Goods Tariff

51C~QNN

3.0 RULES AND RFC:ULATIOlVS

3.1 Claims

Although our movers will hc careful with your possessions, from time to time damages may occur. If damages

are caustxl hy our service, we rc»crve the right tu repair lhc damage(s) in quc»1ion. If wc dr(enninc that

chen»go(») cumnot hc repaired, customer will be compensated based on thc level of covcragIc chosen, as sct lorth

below.
3.ll. l Basic Valuation
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This coverage is free with the customer move. Two Men and a Truck's maximum liability shall be $0.60 per
pound for the actual weight on any lost or damaged article or articles, if the shipment has bccn expressly
released by you to such value per article. Under this option, a claim for any article that may be lost, destroyed or
damaged while in the custody of Two Men and a Truck wifl bc settled based upon the weight of the individual
article multiplied by 60 cents. For example, damages to an item weighing 400 pounds would result in a
maximum claim settlement of $240. This value is often less than the actual value of your articles. Coverage for
claims to structure to include but not limited to walls, floor coverings, and door frames are limited to $ 150.00
pcr contrack

3.0.2 Additional Liability Cuverage

Additional liability coverage options will be pmvidcd upon request.

3.2 Presentation of Claims

If there is damage you discover on the day of your move, notify us immcdiatcly. All claims for loss, damage or

overcharge must be written and attached to the Bill of Lading. In the event you have claims for concealed

damage, Two Men and a Truck of Greenvitle must bc given a reasonable opportunity to inspect damaged items

in their original packing. Our movers will complete a Damage Rcport before they leave your site.
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Ifyou discover damage aflcr thc move, cau the office within 96 hours ofyour move.
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Wc do not assume any liability whatsoever for domtmcnts, curnmcy, credit &girds, jcwclry, watches, precious
stone»r or artick»r ol extraordinary value including a&xounts, hills, d&xxts, cvidcnccs ol &lehi, securities, no4&,

postage stmnps, st;unp c&)llcctions, Imding stamps, revenue st;unps, lcttcrs or packcLs of Icttcrs, al&xtholic

heven&g&», I&rearms, coin collections, articles of peculiarly inherent or intrinsic value, precious meiaS or articles
manuliu;tured thcrc from. Wc will noi. accept n»ponsibility Ibr sale delivay of such articles il'hey come into
our possession with or without our knowledge.

No damage claims will be honored until the charges for moving scrvhx s arc paid in frill. You will heasked to
sign a Moving Services Agicx:ment acknowledging this,

39 Governing Publications

Our rates and clmrges are govcnxxi by ihc tern&a an&i conditions oi this I'niff, an&I thc Rules and itcgulatim&s oi
thc South Carolina Public Service Co&umission.

3.4 Items of Particular Value

3.5 Sill ofLading, Centract Terms, and Conditions

Each customer will be provided wiih a copy of Two Men and a Truck of Grccnville's Bill of Lading. The terms
and con&lidons of thc Bill of Lading, attached hereto, are hereby incorporated hy reference.

3.6 Delays

Two Men an&i a Tn&ck ofC&r&xnville shall not bo liable for &my damages n»ulting Irom delays in transporting
household goods rc»suiting I'rom an act ot'God or fauli or neglect of any unforcscc&t &s&titi&».
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